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SPHERE Helpdesk

m SPHERE WEBICEI3HMHEE
SPHERE Helpdesk HfE&tH
AT 0 V- -E%H 9:00-18:00(JST)
E-Mail: sphere-helpdesk@sony.com

B SPHERE Helpdesk
Helpdesk services availability :
Working days on SONY Japan Calendar 9:00-18:00(JST)
E-Mail: sphere-helpdesk@sony.com
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Q1:AzureADFIRHDERIFHESICONT

Answer

Microsofth SECIESNBDBEFA—IUTHEV. FIERESRZL TV EBNTETVET,
BEFX=IUIE. EXhSi5E2SonyDID (GID)ZEUSEC. BLfEENF .,

Y
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Q2:Microsofth SBFA—=ILDEHIRVEE

Answer
BIFA-IVE T EEOXRETHLIMFE TIEEINTVET  REBA—)LREITIRD DTSN TORUVNHESRTZELN,

IX{E7T : invites@microsoft.com
2 (BAGE) :
RO T TV =237 IR T BI2HDSonyE ANSDIBEF

RBAUSRWMEE(EF. FEEURLDMSERIIIOSMTAET,
TFEEOURLICTIZRAEICCBEDA - T RLAZ A DU TLIZEL,

http://myapps.microsoft.com/sony.onmicrosoft.com

N—=A)BEIENRRSNNEERTNIETE T T SPHEREATILALTLZEL,
EERURLDMSDMIEHIELWNB VB E (L, BFRFA-ILZBIRLEIDT,
SPHERENL JF AT E T EARLITEL,
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Q3: BHFEA-NZHBELTLFOEIEZS
Answer

T EEURLDSSERIIGHTAF .
TEEDURLIC7ILAEICCEHBDA=IL7 RLAZ AU TLZE0,

http://myapps.microsoft.com/sony.onmicrosoft.com

MR—ABIEH IR RINNIEIEBRIMIGTE T €9 SPHEREATZILALTLIZEL,
EEBURLOSOIIIENSFWNR WSS, BEFA-IZEBIXUEITDT.
SPHERENI T AU FE TTELELTZE LN,
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Q4:[BFDFIAICKBMUILEILIS -1 D

Answer
BEFA=ILOMIER(C, [BEFOFIBICEKEBULELIEVWSIS-NHBIBENHNFET,

FROYA MSYIERERI AR T,
FEEOURLICFPIEZL. CEBOA—ILT7RUAZA DU TR,

http://myapps.microsoft.com/sony.onmicrosoft.com

N—=A)VBEEHIRRSNNIEERITIGTE T T SPHEREAZITZAULTLZELN,
EEBURLY SO EDDIFECWINRVEE(E. SPHEREANIL T T RAIABRIVEHEIZEW,

- - - ‘
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Q5: BFA=INDULIZIENTERV
Answer

HTMLX=LHMERDCEN TV ERE BEA-IDOUL IR I TN TERVNBENHDE T,

TEOYA MSHIERERA TR TY,
FEOURLICTZITAL. CEEDA—ILTRLAEADUTLEE,

http://myapps.microsoft.com/sony.onmicrosoft.com

N=FIBEHEHNFRRENNEEFIIET T T, SPHEREATJEALTLZEW,
EERURLNMOIMIENIELWNMRVEE(E. SPHERENL I T RIASREVEDELIZEL,
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Q6:Azure ADDOJ A YIDHIHSRL

Answer

YZ—-DGID (Exh'5iaFE210HTOID) ZERLWVEIEWERFCEREEVERWEX—ILT RL A,
Azure ADOOJAVIDERDEY, (Azure ADDTHIR)
ERIFHRS TREA-INEZEUA-IITRVATOTA LTSV,

EREEVVZIZVWEA =L 7 RLADAZUre ADTHD> NMIXFU.

YZ—MAzure ADTF> 518452 93 E TSPHERED DT 1 U (CFIFRIRE(CIRDE T,
BIFA—IVCFBFERERE EZTT T U TLWRWMS S, #IHAEREZIT o TIEE L,

Y
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Q7:Azure ADDJXAT—RHibh 51
Answer

Azure ADEREED/\AD—R(E, GID(ExhBia£310550DY=—1ID) EFERDET,
GIDZEAVER W IEWEBFICEREEWVEZWEX =L RUAN, Azure ADOOJAVIDERDFT, (Azure ADDTATITK)
CDAzure AD7HD> NMIERTESNTWBINRAT— Rz ZH FELIZEL,

CDAzure AD7HD> M Office36512E. BIO7TUFIAEINTWSIEE(E.
EESCHAINTVWR/I N ZAT—RTOT1>ULTLIEEW,
FRIENTE T/ A D— ROEERITOEAIFZEDOEED/NAD— ReZFIREEL,

X A= )LF7RLZAINZAT—RTOTA %8 U TEE 0,
BE. /VI>00T4AINAT— REX=ILZ RL AN AT — RWA—ETHhDHBE. /\VI>00T 14>\ — RTOJ 4 > %58 U TIEZE,
FERMIENSEKVNRVEEL. BFECTINBELDITIHABRICOBVEDEZEL,

EERFIALTOWSTHI> N (A=IL7RLR) TR TEE TAzUre AD7HD> MAERL TORWZE(E,
BETT NI MAERREN TWDIZENTEVET,
ZOHZE BFHTINBHDITHIEBERCBBOVWEDHELZE,

Azure AD7 1> MIMBEAHBWITEZECTIYER. BIEEINTLBEDTI,
VYZ—TIHMERI NI MDA D— R0sgEE2SIBTEEE A

b
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Q8:GIDMD/(RAT—REANLTEOT A S TERL

Answer

Azure ADEREED/CRT—R(E. GID(ExhBiaF 510590V ——ID) DJ\AD—REFERDFT,

GIDHEAVERWEEWERF(CEREBUVVZIEWEX =)L RN, Azure ADOOJA>IDERDFT,
(Azure ADDVHI>R)

CDAzure AD7HIYNIEETESN TVWBIN AT —RzZH RBALIZEW,

CDAzure AD7H> NeOffice3657E. BINT7ITUFIFEIN TLIEE(E.
EESCHAINTWAINZ D—RTOTA4 LTS,
FRINTE T/ AT—ROEEZIT A FEDEED)CAD— ReZFIHL 120\,

EEFIALTOSTHI>N (X=IL7RUR) T CBE TAzZUre AD7HDI> MR L TORWEE(F,
BETTHIIY MAERRESNTULBIZEN TS VET,
Z0ZEF. BFHRTINBEHOITEIERR(CBRIVEDELIZE,

Azure AD7HI> MBI A HBWNITEZEICTER.. BIESNTLWRENDTY,
VYZ—THMERN NI bDISZAD— RS ELZSBTEEE A

Y
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Q9:Azure ADD/XAT—R&EZEEor Uy LW

Answer

Azure AD7HIMDINZAD—RESNTUEIGERE. BE -Uyhz29d357ETI,

Azure ADEBEED/VZD— Rty MILA T DT — R ICEDIEHERDFT
BBET - AR L SHICHFEVLE T,

-)\—NF—tR{EZETAzZUre ADVHU> NOEERZEINTULRIBE BT
(C—=bF—f) OBEEEHRNAD-RUyN

B AN TYERRENIZAZUre AD7HDU> e lHIADEEE CBET/NZAT-Rtyh

Y
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Q10:SPHERETHI93. Azure ADDA—=)L7 RLAZZEELL

Answer

SPHEREOJACKIAATEA—)IL7RL X (Azure AD7HDUN) #ZEI 355,
SPHERENI T TR ANTEBABLIEE L,
GIDICEEREINAA—I T RUADEEF I EZNVELETD,

U - =FRADA=)IV 7 RUANZEE (T IZE(CRNET . GIDOZREE(FTETFE Ao
SPHEREZFIFII 21— YHEE(CIRBIBE(E. FTRRDOGIDOFEITFHdz L T2,

Y
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Q11l:Azure ADTOVAIULESETHEIST—ICRRD

Answer

BlDAzure AD7HI> hTOTA > BHDOBIEEENBDDET , FEEDOWebb 1 NMC7IEALTIZEW,
https://myapps.microsoft.com/

074 > BE ClER<A L ICTHDY MR RSN ZN—FI R RSN DIHE L.
I TlCAzure ADIC OJA>ENTUVRIREET T,
ZOIGEETEOFIET—EDT 79 MeHR UTEE0N,

1. BLO7HI>b&2%ZII7

2. 70071 1%&&4R
3. [IRTHBYA2TTN IR

Y
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Q12 : Azure ADOJAVESICIS—I—F : 1014hRREND

Answer

Azure ADTOOYJ A ARVECLD. SPHEREEIE TI5—1—R1014NKRRENDIZE (S,
BFETINSPHERENIL TF RINSRVED LTS,

sphere-helpdesk@sony.com

Y
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Q13 : Azure ADOJAYBCIS—1—FK : AADSTS50020h"FRxEh3

Answer

Azure ADTOOJ A > BE(C. MicrosoftOIS—EE CI5—1—RAADSTS50020h R RENBIEEHHDET,
PCOTIIYNBIDOTHI> N TAzure ADICYS TICOV A BAHDIBEECREEVLET,
Edge%ZInPrivateTiz5_EIF TR ZHUTZE 0N,

—->Y—)l )N\—=oOI[ «-- J2IUvs
—[FLWINnPrivateD 1> R %45 Uws
X T EEX%ECSEIZELN,

—_— | b4

B sHLnad

= O sLusavEs

I B2 %LU inPrivate 94K Ctrl+Shift+N
se| 200U TR, K — 100% +

b
TE BEELAY Ctri+Shift+0

‘ 1.9y TR, [\—-

aLrvay Ctrl+Shift+Y

InPrivate THIFERUVD RV E (& LT OFIEEHFHULTZEL,
Q11:Azure ADTOJAIULSETBRETIS—ICRB,

Y
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Q14 : Azure ADOJ A VBF(CIS—1—FR : AADSTS50061h'FRREND

Answer

HEAESERZDEHE T 'One Sony Concur’MMA>%zIB T U BRICRREN 3G ENHDET .
SPHEREDFIA(Z(FREIESHDFEA. SPHERETOHOTA > 2B UIEE L,

Y
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Q15 : Azure ADOJ A VBS(CIS—1—F : AADB2B_0001hFxREh?

Answer

L BIDZZTET. Azure AD7ZHD> FEEIMERRD TEHBVLICTROITVET,
I AIDS XF A B (CSBVEDETIEN,
It AITAzZure ADDOTHD> NefERk - FIAATEDLIIEREZ I DVENGDDFTT

Y
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Q16 : Azure ADOJ A VBF(CIS—1—F : AADB2B_0005hFxEh3

Answer

BIFA-ILOUINEZHCHOTVET,
BIEA—ILOBIEEITVEITDT. SPHERENIL ST AHIANTELZLZE L\,

sphere-helpdesk@sony.com

b
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Q17 : Bt OREIEMETIS —¢1B3

Answer
Azure ADDEREFE. BHIRIBEOIATANVGLLINT BEIETENTVWRIEENTETWVET,

LS AT AOFREEBEEREICENIS - LR BIHER. S AT ABEECBRVEDEIE,

Y
\\\ G I SC Global Information Systems & Communications © 2022 Sony All Rights Reserved ‘ 22 *l‘é | CONFIDENTIAL



English
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Q1:About Initial setting for Azure AD .

Answer

Please initial setting by “Microsoft Invitations” e-mail from SONY tenant.
When you apply for a new GID, an e-mail "Microsoft Invitations" will be sent.
GID is SONY ID like EX12345678.
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Q2:When the invitation email does not arrive.

Answer

An e-mail on “Microsoft Invitations” will be sent to you.

Make sure you will receive it checking your settings for mail sorting or junk mail etc.
It will be sent to you from: invites@microsoft.com

Subject is like “Sony invited you to access applications within their organization”.

If it cannot be found, try accessing the URL below and register your mail address for
Azure AD Certification.

http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation
to be sent to you again.

Y
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Q3:When you delete the invitation email

Answer

Try accessing the URL below and register your mail address for Azure AD Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.

When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to
be sent to you again.

Y
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Q4:Error message is displayed like “Invitation redemption failed”

Answer

In the initial setting process, you may get an error saying "Invitation redemption failed".

Try accessing the URL below and register your mail address for Azure AD Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to be
sent to you again.

Y
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Q5:When the link in the invitation email is not available.
Answer

Invitation email links may not be available, for example if HTML mail is disabled.

Try accessing the URL below and register your mail address for Azure AD Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to be
sent to you again.

Y
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Q6.When you do not know the login ID for Azure AD.

Answer

Your login ID for Azure AD is e-mail address when you applied for new GID.
GID is SONY ID like EX12345678.

Please enter an e-mail address you applied in Azure AD account.

Y
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Q7.When you do not know the password for Azure AD.
Answer

The Azure AD password is deferent from passwords for GID.

GID is SONY ID like EX12345678.

The e-mail address when applying for GID is your account of Azure AD.
Please use the password of this Azure AD account.

If this Azure AD account are used for another application such as Office 365,
please log in with the password you usually use.

X Please try to log in with mail address password.
And, if your PC password is inconsistent with mail address password, please try to log in with PC password.
If you are still having trouble, please contact your company's system administrator.

If you create new Azure AD account and set the password in initial setting,
please use the password at that time.
please log in with the password you usually use.

If you have not created an Azure AD account yourself, your company may have created an account.
Please contact your company's system administrator.

Azure AD account is managed by yourself or your company.

Any settings about your Azure AD account such as password are not referenced from SONY.

Y
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Q8:When you are not able to login to SPHERE by GID.
Answer

The Azure AD password is deferent from passwords for GID.

GID is SONY ID like EX12345678.

The e-mail address when applying for GID is your account of Azure AD.
Please use the password of this Azure AD account.

If this Azure AD account are used for another application such as Office 365,
please log in with the password you usually use.

If you create new Azure AD account and set the password in initial setting,
please use the password at that time.

If you have not created an Azure AD account yourself, your company may have created an account.
Please contact your company's system administrator.

Azure AD account is managed by yourself or your company.

Any settings about your Azure AD account such as password are not referenced from SONY.

Y
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Q9:How to reset your password and reset.

Answer

Click on “Forgot password” and follow instructions shown.
Procedure for resetting your Azure AD Certification password will differ depending on your circumstances.

-If Azure AD Certification is linked to your Organization
Comply with the password policies and have it reset in your organization

-Other than above : You can reset it by yourself
complying with the Microsoft Azure AD Certification Password Policies

Y
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Q10:How to change email address for Azure AD account.

Answer

Click on “Forgot password” and follow instructions shown.

Procedure for resetting your Azure AD Certification password will differ depending on
your circumstances.

Please contact the SPHERE help desk to change the email address for the Azure AD
account used to log in to SPHERE.

Changing your email address is only possible if your own email address has changed.
GID owner is not able to be changed.

Y
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Q11:Error when trying to log in with Azure AD.

Answer

You may have already logged in with another Azure AD account.
Please access to following URL.

https://myapps.microsoft.com/

If you see a portal displaying account names on the top right of the login screen,
you are already logged in to Azure AD.

In that case please try logout by the following procedure.
1.Click the account name.

2.Select the “Profiles”
3.Select the “logout from all”
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Q12:Error Code:1014 was displayed when you login with Azure AD.

Answer

If you see an error code: 1014 when logging in to Azure AD,
please contact the SPHERE help desk.

sphere-helpdesk@sony.com

b
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Q13 : Error Code:AADSTS50020 was displayed
Answer

When logging in with Azure AD, error code AADSTS 50020 may be displayed on Microsoft error screen.
PC or WEB browser may have already logged in to Azure AD with another account.
Please launch Microsoft Edge with InPrivate and try access to SPHERE.

1. In Microsoft Edge, select the Tool bar logo[---]
2. In Tool bar, select [New InPrivate window].
X please refer to the following picture to find the detail.

—

New window 1.Clickon |
New Application Guard window

2. Click on ~New InPrivate window

Zoom - 100% + /7

Favorites

If login did not succeed even with InPrivate, please try the following procedure.
Q11:Error when trying to log in with Azure AD

Y
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Q14:Error Code:AADSTS50061 was displayed

Answer

It may be displayed when you press the "One Sony Concur"” button on the screen after initial setting.
There is no problem with using SPHERE. Please try logging in with SPHERE.
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Q15:Error Code: AADB2B_0001 was displayed

Answer

Because of the settings of your company, you can not create Azure AD accounts automatically.

It is necessary to change settings of your company to be able to create and use Azure AD accounts
Please contact your system administrator.
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Q16 : Error Code: AADB2B_0005 was displayed

Answer

The invitation mail is invaild.
Please contact the SPHERE Help Desk and we will send the invitation to you again.

sphere-helpdesk@sony.com

Y
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Q17 : Error screen used by your organization was displayed.

Answer

It may be set to redirect to the your company's system.
Please contact your system administrator if an error occur in your company's system screen.

Y
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ONY

SONY is a registered trademark of Sony Group Corporation.
Names of Sony products and services are the registered trademarks and/or trademarks of Sony Group Corporation or its Group companies.
Other company names and product names are registered trademarks and/or trademarks of the respective companies.
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