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STATE - VI-EZ%H 9:00-18:00(JST)
BEIVEDEIA—LA: http://sphere.sony.net/

B SPHERE Helpdesk
Helpdesk services availability :
Working days on SONY Japan Calendar 9:00-18:00(JST)
Inquiry Form: http://sphere.sony.net/
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Q1:About Initial setting for MS Entra ID .

Answer

Please initial setting by “Microsoft Invitations” e-mail from SONY tenant.
When you apply for a new GID, an e-mail "Microsoft Invitations" will be sent.
GID is SONY ID like EX12345678.
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Q2:When the invitation email does not arrive.

Answer

An e-mail on “Microsoft Invitations” will be sent to you.

Make sure you will receive it checking your settings for mail sorting or junk mail etc.
It will be sent to you from: invites@microsoft.com

Subject is like “Sony invited you to access applications within their organization”.

If it cannot be found, try accessing the URL below and register your mail address for
MS Entra ID Certification.

http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation
to be sent to you again.
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Q3:When you delete the invitation email

Answer

Try accessing the URL below and register your mail address for MS Entra ID Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.

When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to
be sent to you again.
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Q4:Error message is displayed like “Invitation redemption failed”

Answer

In the initial setting process, you may get an error saying "Invitation redemption failed".

Try accessing the URL below and register your mail address for MS Entra ID Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to be
sent to you again.
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Q5:When the link in the invitation email is not available.
Answer

Invitation email links may not be available, for example if HTML mail is disabled.

Try accessing the URL below and register your mail address for MS Entra ID Certification.
http://myapps.microsoft.com/sony.onmicrosoft.com

Enter your e-mail address in the field you see.
When you reach the “Microsoft Portal Screen,” your settings have been completed.
Now try your access to the SPHERE.

If you are still having trouble, consult the Help Desk and we will handle the invitation to be
sent to you again.
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Q6.When you do not know the login ID for MS Entra ID.

Answer

Your login ID for MS Entra ID is e-mail address when you applied for new GID.
GID is SONY ID like EX12345678.

Please enter an e-mail address you applied in MS Entra ID account.
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Q7.When you do not know the password for MS Entra ID.
Answer

The MS Entra ID password is different from passwords for GID.

GID is SONY ID like EX12345678.

The e-mail address when applying for GID is your account of MS Entra ID.
Please use the password of this MS Entra ID account.

If this MS Entra ID account are used for another application such as Office 365,
please log in with the password you usually use.

X Please try to log in with mail address password.
And, if your PC password is inconsistent with mail address password, please try to log in with PC password.
If you are still having trouble, please contact your company's system administrator.

If you create new MS Entra ID account and set the password in initial setting,
please use the password at that time.
please log in with the password you usually use.

If you have not created a MS Entra ID account yourself, your company may have created an account.
Please contact your company's system administrator.
MS Entra ID account is managed by yourself or your company.
Any settings about your MS Entra ID account such as password are not referenced from SONY.
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Q8:When you are not able to login to SPHERE by GID.

Answer

The MS Entra ID password is different from passwords for GID.

GID is SONY ID like EX12345678.

The e-mail address when applying for GID is your account of MS Entra ID.
Please use the password of this MS Entra ID account.

If this MS Entra ID account are used for another application such as Office 365 ,
please log in with the password you usually use.

If you create new MS Entra ID account and set the password in initial setting,
please use the password at that time.

If you have not created a MS Entra ID account yourself, your company may have created an account.
Please contact your company's system administrator.

MS Entra ID account is managed by yourself or your company.

Any settings about your MS Entra ID account such as password are not referenced from SONY.
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Q9:How to reset your password and reset.

Answer

Click on “Forgot password” and follow instructions shown.
Procedure for resetting your MS Entra ID Certification password will differ depending on your circumstances.

-If MS Entra ID Certification is linked to your Organization :
Comply with the password policies and have it reset in your organization

-Other than above : You can reset it by yourself
complying with the MS Entra ID Certification Password Policies
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Q10:How to change email address for MS Entra ID account.

Answer

Click on “Forgot password” and follow instructions shown.

Procedure for resetting your MS Entra ID Certification password will differ depending on
your circumstances.

Please contact the SPHERE help desk to change the email address for the MS Entra ID
account used to log in to SPHERE.

Changing your email address is only possible if your own email address has changed.
GID owner is not able to be changed.
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Q11:Error when trying to log in with MS Entra ID.

Answer

You may have already logged in with another MS Entra ID account.
Please access to following URL.

https://myapps.microsoft.com/

If you see a portal displaying account names on the top right of the login screen,
you are already logged in to MS Entra ID.

In that case please try logout by the following procedure.
1.Click the account name.

2.Select the “Profiles”
3.Select the “logout from all”
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Q12:Error Code:1014 was displayed when you login with MS Entra ID.

Answer

If you see an error code: 1014 when logging in to MS Entra ID,
please contact the SPHERE help desk.

Inquiry Form: http://sphere.sony.net/
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Q13 : Error Code:AADSTS50020 was displayed
Answer

When logging in with MS Entra ID, error code AADSTS 50020 may be displayed on Microsoft error screen.
PC or WEB browser may have already logged in to MS Entra ID with another account.
Please launch Microsoft Edge with InPrivate and try access to SPHERE.

1. In Microsoft Edge, select the Tool bar logo[---]
2. In Tool bar, select [New InPrivate window].
X please refer to the following picture to find the detail.

A—

New window 1. Click on ]

New Application Guard window

2. Click on _New InPrivate window

Zoom - 100% + /7

Favorites

If login did not succeed even with InPrivate, please try the following procedure.
Q11:Error when trying to log in with MS Entra ID

35



Q14:Error Code:AADSTS50061 was displayed

Answer

It may be displayed when you press the "One Sony Concur"” button on the screen after initial setting.
There is no problem with using SPHERE. Please try logging in with SPHERE.
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Q15:Error Code: AADB2B_0001 was displayed

Answer

Because of the settings of your company, you can not create MS Entra ID accounts automatically.

It is necessary to change settings of your company to be able to create and use MS Entra ID
accounts

Please contact your system administrator.
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Q16 : Error Code: AADB2B_0005 was displayed

Answer

The invitation mail is invaild.
Please contact the SPHERE Help Desk and we will send the invitation to you again.

Inquiry Form: http://sphere.sony.net/
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Q17 : Error screen used by your organization was displayed.

Answer

It may be set to redirect to the your company's system.
Please contact your system administrator if an error occur in your company's system screen.
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